
country 
 code country

penal provisions 
implemented Classification Penalty 

No penalty for illegal 
commercial practices 

(Zero-Rating) reference to national legislation link to legal text

AT  Austria no no penalties

No penalties for net neutrality 
violations. If the regulator finds a 
pracitce illegal and the telecom 
company still continues with it, the 
max penalty is EUR 58.000,- 

Federal Act enacting the Telecommunications Act (Telecommunications Act – 
TKG 2003): Article 109 (4)

https://www.ris.bka.gv.at/Dokument.wxe?ResultFunctionToken=e2621f5f-
7c55-47b3-953d-

1b1b310a1073&Abfrage=Erv&Titel=&Quelle=&ImRisSeitVonDatum=&ImRisS
eitBisDatum=&ImRisSeit=Undefined&ResultPageSize=100&Suchworte=tkg+1

09&Dokumentnummer=ERV_2003_1_70

BE Belgium yes very good
5% of the annual turnover National teiecom rules

http://www.bipt.be/de/betreib
er/telekom/konsolidierte-
regulierung

BG Bulgaria yes low - petty cash 
EUR 100.000,- x

Electronic Communications Act Art. 331. (10) (new - SG 103/16) Art. 334d. (new 
- SG 103/16) https://www.mtitc.government.bg/en/category/168

CY Cyprus yes low - petty cash 
EUR 170.000,-

First Annex of the Electronic Communication and Postal Services Law 
112(l)/2004 http://www.ocecpr.org.cy/el/content-menu/5-nomothesia/1-n112-i-2004

CZ Czech Republic yes very good
5% of the annual turnover

Law 252/2017 amending the Electronic Communications Act 127/2005: 
Section 118 (12) (p)

n.a

DE Germany yes low - petty cash EUR 500.000,- x 3. TKG-Änderungsgesetz https://www.gesetze-im-internet.de/tkg_2004/

DK Denmark yes no fixed amount no fixed amount Executive Order BEK nr 324 of 31 March 2016 https://www.retsinformation.dk/Forms/R0710.aspx?id=179230

EE Estonia yes very low - irrelevant for big companies 
EUR 9.600,-  EE Government: "it 
remains to be seen wheter such 
penalties will have a deterent 
effect."

The Electronic Communications Act, the Administrative Procedure Act and the 
Law Enforcement Act

n.a

ES Spain yes mediocre
EUR 2.000.000,-

Spanish General Telecomunications Law, article 77.17, article 78.8, article 
77.37, article 78.11

FI Finland yes no fixed amount no fixed amount Information Society Code https://www.finlex.fi/en/laki/kaannokset/2014/en20140917.pdf
FR France yes good 3% of annual turnover French law n° 2016-1321 https://www.legifrance.gouv.fr/eli/loi/2016/10/7/ECFI1524250L/jo

GB UK yes very good

10% of the relevant revenue

The Open Internet Access (EU Regulation) Regulations 2016 (SI 2016 No. 607)
The Open Internet Access (EU Regulation) Regulations 2016 (SI 2016 No. 607), 
Regulations 19- 22 http://www.legislation.gov.uk/uksi/2016/607/contents/made

GR Greece yes mediocre EUR 2.000.000,- Telecommunications Law (Law 4070/2012), article 77 https://www.eett.gr/opencms/opencms/EETT_EN/EETT/AboutEETT/
HR Croatia yes low - petty cash EUR 135.420,- Electronic Communications act https://www.hakom.hr/default.aspx?id=272

HU Hungary yes good 0,5 % of annual turnover Electronic Communications Act http://english.nmhh.hu/stakeholders/legal-sources

IE Ireland no no penalties
"Ireland has not yet laid down the 
rules on the penalties refered to in 
Article 6."

n.a n.a

IS Iceland n.a. n.a n.a n.a

IT Italy yes mediocre
EUR 2.500.00,-

Italien law 249/1997, Article 1 
para 31

http://www.iservizipubblici.it/?option=com_mtree&task=viewlink&link_id=92
5&Itemid=0

LT Lithuania yes good 3 % of annual gross income Law on Electronic communications of Republic of Lithuania http://www.rrt.lt/en/legal-acts_250.html

LU Luxembourg yes mediocre
EUR 1.000.000,-

Law on electronic communication networks and services of 27 February 2011 
(Loi du 27 février 2011 sur les réseaux et les services de communications 
électroniques), article 83 http://legilux.public.lu/eli/etat/leg/loi/2011/02/27/n1/jo

LV Latvia yes very low - irrelevant for big companies 
EUR 14.000,- Latvian Administrative Violations Code section 1586

https://www.sprk.gov.lv/lapas/lega
l-acts#legal-acts-in-electronic-
communications-sector

MT Malta yes very good
5% of the annual turnover

Chapter 418 of the Laws of Malta (the Malta Communications Authority Act), 
article 33

http://www.justiceservices.gov.mt/DownloadDocument.aspx?app=lom&item
id=8884&l=1

NL The Netherlands yes very good
10% of the relevant revenue

Teiecommurticatäons Act (Ta), General administrative law act Art. 15.2 Ta Art. 
5:32 General Administrative Law Act, Art. 15.4 Ta Art. 15.2 Ta

https://www.government.nl/documents/policy-notes/2012/06/07/dutch-
telecommunications-act

NO Norway yes low - petty cash 

Daily penalties for violation, 
maximum amount of 30 Court 
basecharges (1130 NOK/EUR 119,-  
per 2018)

Lov om elektronisk kommunikasjon §2-16.(Law) Forskrift om elektronisk 
kommunikasjonsnett og elektronisk kommunikasjonstjeneste. (Adminstrative 
law)

https://lovdata.no/NL/lov/2003-07-04-83/§2-16
https://lovdata.no/dokument/SF/forskrift/2004-02-16-401

PL Poland yes good 3 % of revenue Telecommunications Act, Article 209(1)(29a) http://en.archiwum.uke.gov.pl/law-4

PT Portugal no no penalties
No penalties for net neutrality 
violations. 

n.a n.a

RO Romania yes good
2% of turnover 

Government Emergency Ordinance no. 111/2011 on electronic 
communications, Article 142 point 55 and article 143

http://www.ancom.org.ro/en/uploads/links_files/O_U_G__Nr_111_2011_Cons
olidata_13_iunie_2014_en.pdf

SE Sweden yes no fixed amount
"PTS may issue fines as deemed 
appropriate." Electronic Communications Act

http://pts.se/en/english-b/regulations2/legislation/electronic-
communications-act/

SI Slovenia yes very low - irrelevant for big companies 
EUR 50.000,-

(Slovenian) Regulation on the Implementation of the Regulation (EU) laying 
down measures concerntng access to the open Internet, article 4 http://www.pisrs.si/Pis.web/pregledPredpisa?id=URED7266

SK Slovakia yes very good 5% of the annual turnover Electronic Communication Act, §73 https://www.slov-lex.sk/pravne- Dredpisv/SK/ZZ/2011/351/2018 0401.html


